
 
 

 

 
 
INNOVATIVE GLASS of AMERICA, INC. WARRANTS ITS INSULATING GLASS UNITS AGAINST 
MATERIAL OBSTRUCTION TO VISION DUE TO DEFECTS IN MATERIAL OR WORKMANSHIP 
WHICH RESULTS IN FORMATION OF FILM OR DUST ON THE INTERIOR GLASS SURFACE 
CAUSED EXCLUSIVELY FROM FAILURE OF THE HERMETIC SEAL, OTHER THAN THROUGH 
GLASS BREAKAGE, FOR A PERIOD OF FIVE YEARS FROM THE DATE OF MANUFACTURE. 

 

INNOVATIVE GLASS of AMERICA, INC. WARRANTY SHALL BE VOID 

UNDER THE FOLLOWING CONDITIONS OR CIRCUMSTANCES 
 

 IF THE UNIT IS NOT CONTINUOUSLY AND ADEQUATELY MECHANICALLY SUPPORTED ON BOTH SIDES. 

 IF THE UNIT IS NOT FULLY PROTECTED BY A MINIMUM OF ONE-HALF INCH BITE COVERING THE GLASS EDGE. 

 IF THE PERIMETER GLAZING MATERIALS ARE NOT COMPATIBLE WITH THE ORGANIC HERMETIC SEALANT. 

 IF THE GLAZING CAVITY IS NOT EFFECTIVELY WEEPED TO PREVENT WATER ACCUMULATION AT THE UNIT. 

 IF THE UNIT HAS NOT BEEN PROPERLY STORED, HANDLED, INSTALLED OR HAS BEEN ABUSED IN ANY WAY. 

 IF THE UNIT HAS BEEN INSTALLED IN A HIGH MOISTURE ENVIRONMENT SUCH AS A SWIMMING POOL/SAUNA ENCLOSURE, 
SKYLITE. SLOPE GLAZING, OR INSTALLED OUTSIDE THE CONTINENTAL LIMITS OF THE UNITED STATES. 

 IF UNIT IS ALTERED IN ANY WAY, APPLYING FILM, INSTALLING WITH TINTED SURFACE ON INTERIOR OF BUILDING, OR 
GLAZING ANOTHER PRODUCT IN FRONT OF OR BEHIND UNIT. 

 

LIMITS ON REMEDIES IN THE EVENT OF FAILURE: 
 

IN THE EVENT ANY PRODUCT FAILS TO PERFORM AS WARRANTED, INNOVATIVE GLASS of AMERICA, INC. SOLE 
RESPONSIBILITY AND PURCHASER’S SOLE, AND EXCLUSIVE UNDER ANY WARRANTY, CONTRACT, NEGLIGENCE OF 
OTHER CLAIM OF LIABILITY, SHALL BE LIMITED TO REFUND OF SELLING PRICE OR, AT INNOVATIVE GLASS of AMERICA, 

INC. OPTION, REPLACEMENT OF PRODUCT WITHOUT CHARGE F.O.B. INSULATED GLASS of AMERICA’S PLANT. 

 
INNOVATIVE GLASS of AMERICA, INC, IN EVENT SHALL NOT BE LIABLE FOR: 

 
 ANY COST INCURRED IN THE REMOVAL OF FAILED PRODUCTS 

 INSTALLATION OF REPLACEMENT UNITS 

 ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES INCURRED AS A RESULT OF FAILED UNITS 

 ANY NON-PERSONAL INJURY LOSSES 

 
IN THE EVENT A PRODUCT IS REPLACED IN CONFORMITY WITH ANY APPLICABLE 

INNOVATIVE GLASS of AMERICA, INC. WARRANTY, THE REPLACEMENT PRODUCT IS 
WARRANTED ONLY FOR THE REMAINDER OF THE WARRANTY PERIOD APPLICABLE TO 

THE ORIGINAL PRODUCT. 

Certificate of Warranty For: 

 

 

GLASS TYPE: 5 Year  

 

Valid for: 

 

 


